
Suzuki Music NSW  

Voting Portal 

 

This document illustrates the Member experience of the Voting Portal. 

 

Prerequisites 
The Suzuki Music NSW Voting Platform is embedded in the Member Portal.  All 
financially Active members can access their Member Portal when the Voting Portal is 
ready. 

In order to access the Voting Portal, you should have: 

1. An Active Suzuki Music NSW membership 
This implies you are a financial member with Suzuki Music NSW (not with your 
teachers’ instrumental / SECE lessons).  If you have concerns about your 
membership status, please sign into the Suzuki Music NSW Member Portal or 
contact us at reception@suzukimusicnsw.com.au . 

2. Login credentials to access the Suzuki Music NSW Member Portal. 
The Suzuki Music NSW Member Portal can be accessed from this link. 
 
https://www.suzukimusicnsw.com.au/parent-portal/ 
 
Please follow the green 
arrows and enter your email 
address, then your known 
password, and click the 
Sign In button. 
 
Should you forgot your 
password, please follow the 
red arrow and click the 
forgot? text. 
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Resetting Password 
When clicking on the forgot? link at 
the Member Portal Login page, you 
will find a page to enter your email 
address.  Please enter your known 
email address, and press Submit. 

This will send an email to this 
address if the Portal can find your 
account.  If you do not see any 
emails, please contact 
reception@suzukimusicnsw.com.au. 

 

Once you have submitted this 
form, below confirmation 
page will be shown. 

 

Please check your inbox (or 
junkbox) for an email with the 
Subject line Suzuki Music 
NSW Member Portal – Reset 
Password. 

 

The email contains 
a blue link that will 
take you to the 
password reset 
page.  Please click 
this link. 
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When you click the link, you will be 
prompted to enter a new 
password.  Please enter them 
twice and press Submit. 
Your password has now been 
changed.  You can now open the 
Member Portal link again and try 
login with your newly set password. 

 

Should you not receive the email, 
or the link does not work, please 
contact us at receiption@suzukimusicnsw.com.au. 

 

 

Accessing the Voting Portal 
Once you have logged into the Member Portal, you will see a link to the Voting Portal at 
the top.  This link is only provided when the we are ready for Pre-Poll Voting through the 
day of the Annual General Meeting. 
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Pre-Poll Voting 
When you access the Voting Portal, you will see your Member Details, followed by a list 
of buttons.  Please click on the Pre-Poll Voting button. 

 

Once you click the Pre-Poll Voting link, the Pre-Poll Voting Form will appear (please refer 
to the next page).  You will be shown the candidates of the open positions that you are 
eligible to vote for.  Please select which candidate you wish to vote for, and press 
Submit on each of the position available. 

Please note well: Once you have submitted your vote, you will no longer be able to 
access this page until next voting season. 

The same candidates will be available on the day of the Annual General Meeting, so if 
you cannot make up your mind, you can also lodge your vote during the meeting. 



 



Voting during the Annual General Meeting 
 

During the Annual General Meeting, the MC will prompt you to click on the respective 
button in the Voting Portal.  Once you click into it, you will see the list of candidates. 

Here is an example of a voting page for Secretary.  If you don’t see the Voting Form, 
please Refresh your browser. 

You are allowed to submit your vote only once.  Please select the number of the 
candidate and press Submit. 

If you are asked to proceed to another voting, please press another tab according to the 
instruction and follow the same procedure. 

 



Error messages 
There are times you will see error messages when accessing the Voting Portal. 

 

Error Trying to Access Pre-Poll Voting After Submission 
If you have already submitted your Pre-Poll Votes and you are trying to access the Voting 
Portal again, you will see this error message. 

 

 

  



Error When Trying to Access Voting Portal Too Early 
IF you try to access the Voting Portal prior (or after) to the voting time, you will see this 
error message. 

 

 

  



Error Accessing Voting that are You are Not Eligible of 
There are specific positions that are only eligible by a particular set of members.  If you 
tried to open the voting page for the position you are not eligible of, you will see this 
error message. 

 

 

Should you have any issues or concerns prior to the meeting, please consult 
reception@suzukimusicnsw.com.au. 

Should you have any issues during the meeting, please inform the MC so we can attend 
to your issue on the spot. 

 

Written on 9 Sep 2024 by Jin Takamura 
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